BETTER BUSINESS BUREAU

2009 Integrity Awards Application Form

COMPANY INFORMATION

BBB has two separate Integrity Award competitions and events.

* Applications from companies, organizations and charities located in the Omaha metro
area and southwest lowa should be submitted to BBB’s Omaha office.

* Applications from companies, organizations and charities located in the Lincoln metro
area and greater Nebraska should be submitted to BBB’s Lincoln office.

* Applications from companies, organizations and charities located in South Dakota
should be submitted to BBB'’s Sioux Falls office. 2009 South Dakota applications wiill
be judged in Omaha.

Award winners will be honored at the Integrity Award Luncheons held in
Omaha and Lincoln, Nebraska in September 2009.

COMPANY NAME

ADDRESS CITY STATE ZIP

PHONE WEB ADDRESS

PRINCIPAL(S)

TITLE(S) EMAIL
TYPE OF BUSINESS NUMBER OF YEARS IN BUSINESS

___ BUSINESS/ORGANIZATION NUMBER OF EMPLOYEES ___ 1-5 __ 25-99
__ 501(c)(3) CHARITABLE ORGANIZATION _ 6-24 100+

PARENT COMPANY/FRANCHISER (IF APPLICABLE)

Contact Person Regarding Entry:

SIGNATURE TITLE
PRINT NAME DATE
PHONE EMAIL

APPLICATION INSTRUCTIONS

A. A complete application must be received at a BBB office by Friday, June 12, 20009.

. Original applications must be printed out and submitted to the BBB with supporting

documentation. Please keep a copy for yourself.

C. Each of the judging categories on page 2 of this form should be typed and addressed on
separate pages with the title of the category at the top of the page (e.g., Business Ethics
Philosophy).

D. The entire application, including supporting documents, should fit into a 9"x12" envelope or a
one-inch 3-ring binder. Applications that do not meet these parameters will be returned.

E. All judging categories must be answered and sent with this application form.
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BOTH PAGE 1 AND PAGE 2 OF THIS APPLICATION ARE REQUIRED TO BE COMPLETED
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JUDGING CATEGORIES

All applicants should address Categories 1 - 4. Charities
should also address Category 5.

REFER TO THE APPLICATION GUIDE FOR
SUGGESTIONS

1. BUSINESS ETHICS PHILOSOPHY (Limit to one page)

Provide a brief statement that explains why your
company/organization merits receiving a BBB
Integrity Award.

2. IMPLEMENTING ETHICS IN YOUR BUSINESS
(Limit to one page)

Describe your ethics policy towards customers,
employees, suppliers, donors and/or shareholders.

3. IMPLEMENTING ETHICS OUTSIDE OF YOUR
BUSINESS (Limit to one page)

Describe what actions your company/organization
has taken for the betterment of your industry and/or
community.

4. SUPPORTING DOCUMENTATION

Enclose documentation of the summaries presented in
Categories 1, 2 and 3 noted above.

Your documentation should include:

a. Two examples of how your company has applied
the philosophy and policies stated to resolve a
conflict. Please give an overview of the underlying
problem, the company response and the result.
State customer’s name, address and phone number.
(Companies may need permission from the customer
to include this information.)

b. Maximum of three letters from satisfied customers.

Other types of information may also be included. (Limit
to no more than 20 pages)

Additional suggestions are listed under Category 4 on
the Application Guide.
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5. 501(c)(3) CHARITABLE ORGANIZATIONS
(Limit to one page)

Describe how your organization is governed and
provide a copy of your most recent IRS Form 990.

Posted on our website (www.bbb.org) are:

e Examples of responses to some of the judging
categories

e Testimonials from past Integrity Award winners

e List of past winners who are willing to serve as
mentors

These will help you in completing this application
form. To find them, go to Announcements on our
website’s homepage and click on the link called
Integrity Awards/Student Scholarship Programs
— Learn More.

Please direct questions to BBB Communications
Director Margo Riekes at 402-898-8526, 800-649-
6814 #8526 or mriekes@bbbnebraska.org.

RETURN THIS APPLICATION INCLUDING THE
JUDGING CATEGORIES AND SUPPORTING
DOCUMENTATION TO A BBB OFFICE BY
FRIDAY, JUNE 12, 2009.

BBB Headquarters
11811 P St
Omaha, NE 68137

Lincoln O ce
3633 O St #1
Lincoln, NE 68501

Sioux Falls O ce
300 N Phillips Ave #202
Sioux Falls, SD 57104

Y
BBB

Start With Trust
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